
Welcome to Alight Worklife™
Your new health and wellness benefits portal  

When you log in to the Alight Worklife portal for the first time, you’ll immediately notice a lot 
has changed to enhance your experience! To get you comfortable with your new surroundings, 
here are a few highlights of the new areas:

Your Recommended Shelf 
Personalized articles, recommendations,  
and important information will appear at the 
top of your page when you log in to help you 
keep track of important messages or areas 
that you should explore. 

Accessing your Personal Assistant, Lisa 
Introducing Lisa, your personalized virtual 
assistant! If you have any questions or 
need help navigating the site, click on the 
“Need Help” button the page to launch 
Lisa’s chat window.

Your To-Dos
Items that require action (e.g., completing  
an enrollment) will appear here. Urgent time-
sensitive tasks will appear first. Tasks can also 
be dismissed.

Accessing Your Plan Details Pages
At the top of the page, you can access all 
the details to your benefit plans, including 
links or relevant downloads.

Important!
• Although the URL has changed, you will 

still use the same SmartBen username and 
password credentials

• None of your personal and benefit information 
has changed, so there is no need to re-enter 
any of your information


